ABSTRACT
INTRODUCTION
Government expenditures have been rising for decades. It represented 40.9% of GDP on average across OECD countries in 2015. This level of expenditure was 38.8% in 2007 38.8% in (OECD, 2017 .
In an environment where public spending is constantly increasing, revenues have become more important than ever. Taxes are most important revenue element of state budgets. For example in 2016, the share of tax revenues in general budget revenues was 87% in Turkey (Muhasebat Genel Müdürlüğü, 2017) .
While public expenditure increase is continuing, the loss and evasion of taxes make it difficult to generate tax revenues and to finance public expenditures. If revenues are lower than public expenditure budget deficit becomes. This situation causes the state to borrow. Voluntary compliance of taxpayers is vital to collect taxes adequately and timely. The importance of tax consciousness arises at this point. Tax consciousness ensures that taxpayers pay their taxes in a timely and meticulous manner. Timely and meticulous payments reduce the audit burden of tax administrations. The formation of tax consciousness, on the other hand, allows taxpayers to question expenditure of their governments. They start to expect more from the government. Taxpayers become more conscious individuals. In countries where tax consciousness is not sufficiently developed, the tax is seen as a burden, and taxpayers avoid paying taxes. As a result, tax revenue is adversely affected (Güner, 2008: 7-8) .
Tax consciousness plays very important role in increasing tax revenues by increasing the level of tax compliance. Today, many studies were carried out to increase taxpayer compliance level. It has been understood that effective taxation cannot be carried out only with frequently changed legislation. The importance of increasing level of awareness of taxpayers has begun to be emphasized (Hasseldine and Hite, 2003: 529) . There is a direct correlation between tax consciousness and voluntary compliance. The level of tax compliance is increasing in the countries where taxes are properly spent and quality public services are provided. Thus, the tax payments will not be seen as a burden for the taxpayer. The taxpayer who receives equivalent public services of the paid taxes will not be in negative behaviours towards tax (Csontos et al., 1998: 288) .
Taxpayers' willingness to cooperate with the state and its institutions and to pay taxes depends on a variety of variables. While economists stress the relevance of external variables such as tax rate, income and probability of audits and severity of fines, psychological research shows that internal variables, such as Citizens' knowledge of tax law, their attitudes towards the government and taxation, personal norms, perceived social norms and fairness are of similar importance (Hofmann et al. 2008 ). In addition, one of the taxpayers' prejudiced approaches, the use of taxation on tax consciousness cannot be denied. Because taxpayers' recognition of the beneficial use of paid taxes will increase tax compliance (Torgler et al., 2008: 2) .
Tax administrations are seeking to improve the level of tax compliance among taxpayers which in turn will increase the figures of tax revenue in the national budget. This required developing the level of awareness of tax (tax education & tax knowledge) amongst taxpayers and providing all possible information to taxpayers (Palil et al., 2016) .
The behaviour of taxpayers towards taxation shows how taxpayers perceive tax. Knowing why paying taxes in the well-conceived society will lead to a change in the positive direction of the taxation behaviour of taxpayers (Maciejovsky et al., 2007: 689) . However, taxpayer consciousness is important not only in taxpayers but also in the government. Approach and implementation of tax administrations and tax consciousness of their employees will lead to the formation of tax consciousness in the whole society (Torgler, 2004: 4) . Modern taxation systems rely on self-assessment system. The system requires tax payers to do calculation, payment, and reporting their own tax payable by themselves. In this system, simplified taxation procedures encourage taxpayers to comply tax liabilities. For example; tax returns are filled and given by taxpayers. In this systems tax consciousness of citizens is key factor of success. The basic condition of a successful taxation depends on the development of taxpayers' tax consciousness (Sürmen, 1992: 26-27) .
It is important to evaluate taxpayers' sensitivity to taxation in the development of tax consciousness. Taxpayers' psychological assessments to taxation have an important role in the success of fiscal and extra-fiscal goals of taxation policies. The attitude of the individual towards taxation also reflects the attitude of the society. Tax consciousness and the positive tax sensitivity to taxations are also of great importance in terms of achieving optimal tax revenue (Hazman, 2009: 54) .
Tax consciousness has great importance for the state in terms of authority and continuity. Therefore, it is necessary to increase the citizens' tax consciousness levels. In order to achieve this, an appropriate and effective education on tax awareness and consciousness is required. Otherwise, negative situations such as tax evasion and decrease in tax revenues can occur (Egeli and Diril, 2014: 36) .
Finally, individuals also benefit from the settlement of tax consciousness. Approaches and practices that are not adopted by society will not be permanent. Tax consciousness must be given that the full fulfilment of tax duties is a good citizenship. Tax loss and evasion not be prevented unless education of new generations and the tax consciousness to be established in this training process are understood. Besides this, the informal economy cannot be recorded (Buyrukoğlu and Erasa, 2012: 122) . For tax education it is important that students should know that tax is important therefore they need to learn since it is unavoidable onus (Hastuti, 2014) .
I. CONCEPTUAL FRAMEWORK
In this study, main concepts are tax consciousness, tax awareness and tax sensitivity. In the literature, there is no consensus on these concepts. At the same time, these concepts are close to each other and sometimes used in place of each other. For this reason we will try to include elements and different definitions of these concepts.
Above all, the concept of tax consciousness itself is uncertain. In the taxation literature, the term "tax consciousness" generally refers to the public's response to the implementation of tax obligations. Tax consciousness can be defined as "the responses of the taxpayers both in their consent, resistance, and habits of compliance, and on the impact of tax measures on the whole complex of economic motivation" (Kintanar, 1964: 24) .
Akdoğan defines tax conscious as follows: "The tax consciousness is level of citizens' willingness to fulfil tax duties that are aware of the importance of taxation in the realization of public services" (Akdoğan, 2003: 180) .
The tax consciousness is also defined as the internal motivation of the taxpayers on paying taxes (Torgler, 2005: 526; Hazman, 2009: 54) .
Narta defines tax consciousness as follows: "Citizens must have the ability to recognize, know and remember that they must make contributions in accordance with the procedures, principles and rates laid down by law in the income or wealth of the citizens, in order to provide the public expenditure that the state is obliged to fulfill" (Güner, 2008: 5) .
Tax consciousness should not be perceived as only tax payments of taxpayers. It should also be considered questioning of political power for public expenditures which are financed by taxes (Ömürbek et al., 2007: 104) . If the government spent taxes on the right public services the loyalty of citizens to state will increase. These encourage citizens' willingness to fulfil their tax obligations voluntarily (Yeşilyurt, 2015: 39) . The voluntary fulfillment of mandatory obligations by taxpayers is of great importance for the collection of tax revenues and the fulfilment of other purposes that is, for the system to function better (Aktan, 1997: 11) .
Although there is no common definition for tax consciousness the basic emphasis on the concept is that taxpayers are well aware of the importance of the taxes for public services and taxpayers' perception to taxation is positive.
The tax awareness means that individuals follow tax legislation and legislative changes or whether they have sufficient information on taxation. Citizens also aware that the taxes are reason for financing of public service expenditure (Buyrukoğlu and Erasa, 2012:121) . 
II. MATERIAL AND METHOD
Primary and secondary data had been used in this study. Primary data were provided with senior students of Tokat Gaziosmanpaşa University Faculty of Economics and Administrative Sciences. The size of the sample that can represent senior students was determined as 290. The number of questionnaires to be made was determined proportionate to the total number of participants. Questionnaires were randomly selected students. Surveys were conducted by face-to-face interview method. In the survey, the 19-questions form was used to measure the tax sensitivity of university students with five Point Likert-type scales. For measuring either positive or negative response from statement five pre-coded responses were given in the form. These are; -Strongly disagree (1), -Disagree (2), -Undecided (3), -Agree (4) and -Strongly agree (5).
The questionnaire form used in this study was also used in the study of Ömürbek et al. (2007) with name of "An Analysis on Tax Consciousness: The Findings of the Survey on University Students."
Frequency, factor and variance analysis were performed by using SPSS 16.0 package program. As a result of the factor analysis, it was determined that the tax sensitivity was added to five sub-dimensions. At a later stage, these subdimensions were tested by independent sample t-test, which showed differences according to gender, average income, divisions, regions and additional work, and one-way analysis of variance (ANOVA) for more than two independent groups.
The variance analysis, a decision-making technique developed by the British statistician Ronald Aylmer Fischer, was developed in order to determine whether the total variability of the two variables is meaningfully different by dividing them into sources of variability. Since it was developed by Fischer, it has been named "F test" (Özkan, 2007:234) .
Independent samples t-test is a method for determining whether the averages of two independent groups are different from each other. At the point of testability, the groups to be compared must be independent from each other and the measurements obtained from the groups must be measured at least at the same level of the interval scale (Durmuş et al., 2010: 118) .
In practice the t-test in allows only two groups to compare the differences between the groups. One-way ANOVA is the test statistic that should be applied if there are more groups. The one-way ANOVA test can be used to make binary comparisons of the groups in addition to the ANOVA test, and if there is a difference between the groups, information on the source of this difference can be obtained, but nothing can be said about the source of the difference in the ANOVA test (Altunışık et al., 2010: 199-201) .
III. RESEARCH FINDINGS Firstly, factor analysis was performed to determine the tax sensitivities of the students and the percentages of the eigenvalues of the factors and the explained variances are given in Table 2 . The explanatory expressions, as seen in the table, are based on 5 factors. It was determined that the factor with the highest variance was 3.940 and the variance explained 21.888, the second factor was 2.170, and the variance explained was 12.054. The total variance of the five factors is 54.837. According to Kline (1994) , it is difficult to reach a high percentage of explanations in terms of social sciences. Therefore, it is stated that 40% explanatory is a good rate.
Descriptive statistics on the results of factor analysis and items are presented in Table 3 . Initially, factor analysis that applied on nineteen items, then only one item was removed from the scale and 18 items were used in the last case. Thus, the explanatory variance has increased. As a result of the conducted factor analysis, it was determined that the scale had a five sub-dimensional structure. They are: Tax consciousness, tax awareness, tax avoidance, tax resistance and knowing the tax system. The reliability of the 18 items used was also measured by Cronbach Alpha and the general reliability was calculated as α = 0.718. If this value is greater than 0.70, it shows suitability (Altunışık et al., 2015: 114) . As can be seen in Table 3 , the factor loads of tax consciousness are between 0.591 and 0.815, the factor loads of tax awareness are between 0.548 and 0.707, the factor loads of tax avoidance are between 0.580 and 0.700, the factor loads of tax resistance are between 0.577 and 0.638, and finally the factor loads of knowing the tax system it ranges from 0.631 to 0.710.
Whether or not the tax sensitivity differs according to the socio-economic and demographic characteristics of the students is statistically investigated. For this purpose; attributes related to participation are given in Table 4 and variance analysis according to the characteristics mentioned in Table 5 . While 16.9% of the participants were in the finance section, the proportion of the participants from each other section was 27.6%. It is seen that the participant students consisted mostly of students who resided in the Black Sea region (40%) and at least in the Aegean region (10%). In terms of the gender of participants, female students (66.9%) were twice as many as male students (33%). Twenty (6.9%) of the students who applied the survey have a job. The number of students with income between 500-1000 TL is 130 (44.8%) and it has the highest rate; the number of those who have 1500 TL and over income is 15 (5.2%) with lowest rate. Sub-dimension of tax sensitivity was analysed in terms of whether they are statistically significant according to participants' departments, regions, gender, employment and income status. The results of analysis are shown in Table 5 .
The one-way analysis of variance (ANOVA) used to investigate whether tax sensitivity, tax consciousness, tax awareness, tax avoidance, tax resistance and level of knowledge of the tax system of students differed according to department that they have studied. According to the results of the study, the levels of tax consciousness and resistance to taxation were statistically meaningful (P =0.000 and P <0.05 and P =0.031 respectively, P <0.05). As a result of the Scheffe Test conducted to determine the differences between the departments, it was determined that there are meaningful differences between public finance and the other departments in terms of tax awareness, and also in terms of tax resistance only between the public finance department and the business department. According to these results, it can be said that the level of tax consciousness of the students of the public finance department is relatively higher than the students of the other departments.
When examining whether the sub-dimensions of tax sensitivity are meaningfully different according to the regions where university senior students live, there is only a meaningful difference in terms of tax awareness. But it could not be determined that in which two regions have meaningful difference in terms of tax awareness. No meaningful difference was found in the other factors.
It was also examined whether tax sensitivity of students differed meaningfully according to income level of participants. According to results, there was only a meaningful difference in tax awareness and no meaningful difference was observed in the other factors. According to the Scheffe Test, there is a meaningful relationship between the income group of 500-1000 TL and the income group of 0-500 TL (P =0.037, P <0.05). Among the income groups, it is seen that the average of university students who earned 500-1000 TL income (2.9750) are higher tax sensitivity than the students who earned TL 0-500 (2.7778).
According to survey results, a meaningful difference was found in tax awareness and tax resistance in terms of gender of participants. But no meaningful difference was found in the other factors. In terms of tax awareness, the awareness of male students (3.04) was higher than awareness of female students (2.85). It was determined that the average of tax resistance of male students (3.73) was higher than that of female students (3.40).
When we examine the sub-dimensions of tax sensitivity in terms of the participants' working status, it is seen that only knowing the tax system has a meaningful difference. There is no meaningful difference in the other factors. It was found that students who do not work (3.21) have more knowledge about the tax system than the working students (2.82).
CONCLUSION AND EVALUATION
The objective of this survey is to measure the tax sensitivities of university students. In the survey, the 19-question form was used to measure the tax sensitivity of university students with five Point Likert-type scales. The main finding of the Survey is that the tax sensitivities of university students differ according to the socio-economic characteristics of the students. Survey findings as below:
It has been observed that departments of students cause the differences in the tax consciousness and the resistance to the taxation. It was determined that there are meaningful differences between public finance and the other departments in terms of tax awareness, and also in terms of tax resistance only between the public finance department and the business department.
Another finding of the Survey is that there is a meaningful difference in terms of tax awareness according to the region where the students live. But it could not be determined that in which two regions have meaningful difference in terms of tax awareness. No meaningful difference was found in the other factors.
It was also examined whether tax sensitivity of students differed meaningfully according to income level of participants. According to results, there was only a meaningful difference in tax awareness and no meaningful difference was observed in the other factors. Among the income groups, it is seen that the average of university students who earned 500-1000 TL income are higher tax sensitivity than the students who earned TL 0-500.
According to survey results a meaningful difference was found in tax awareness and tax resistance in terms of gender of participants. But no meaningful difference was found in the other factors.
When we examine the sub-dimensions of tax sensitivity in terms of the participants' working status, it is seen that only knowing the tax system has a meaningful difference. There is no meaningful difference in the other factors. It was found that students who do not work have more knowledge about the tax system than the working students.
